
mKOLON4.0 모바일 앱 고도화 프로젝트 - 결함 #13409

[KOLON APPS] 앱 목록의  앱 선택 시  상세 페이지 이미지 로딩 속도 개선 필요. ( 무한 로딩 중 상태
있음) 

2025-06-10 09:15 - 조경천

상태: 보류 시작시간: 2025-06-10

우선순위: 보통 완료기한:  

담당자: 정인명 진척도: 100%

범주:  추정시간: 0.00 시간

목표버전:  소요 시간: 0.00 시간

버전:  요청자:  

앱버전:  OS버전:  

디바이스: 공통 심각도: 중대한 결함(Major)

설명

1. 앱 목록의  앱 선택 시  상세 페이지 이미지 로딩 속도 개선 필요.  ( 무한 로딩 중 상태 있음)

이력

#1 - 2025-06-10 09:25 - 조경천

- 상태을(를) 신규에서 의견(으)로 변경되었습니다.

- 진척도을(를) 0에서 100(으)로 변경되었습니다.

확인해 보니, 서버에서 응답이 오지 않고 timeout 이 발생하는 경우가 있습니다. 서버 확인이 필요하며, 관련 로그를 첨부합니다. 

[DEBUG]="2025. 5. 27. 오전 8:59:42 AppLinkWidgetCell.swift:(236)
collectionView(_:didSelectItemAt:) didSelectItemAt = [0, 2]

GET '
https://appdev.kolon.com/common/mkolonApps/app/appserviceDetail?appId=167&deviceId=D28925A9-4208-4CC7-A6A8-3CDA6BE8
DFD9&packageNm=com.kolon.kolonappsdev&platformCd=iOS%20phone&reviewLimit=0&userId=kccho1':
cURL:
$ curl -v \
-X GET \
-b "SCOUTER=x7ps6dsboi68qi" \
-H "User-Agent: mIKENStore_dev/01.05.00 (com.kolon.kolonappsdev; build:01.05.00; iOS 18.4.1) Alamofire/5.4.4" \
-H "Accept-Language: ko-KR;q=1.0, en-KR;q=0.9, ja-KR;q=0.8" \
-H "Accept-Encoding: br;q=1.0, gzip;q=0.9, deflate;q=0.8" \
"https://appdev.kolon.com/common/mkolonApps/app/appserviceDetail?appId=167&deviceId=D28925A9-4208-4CC7-A6A8-3CDA6BE
8DFD9&packageNm=com.kolon.kolonappsdev&platformCd=iOS%20phone&reviewLimit=0&userId=kccho1"
Task . finished with error [-1001] Error Domain=NSURLErrorDomain Code=-1001 "The request timed out."
UserInfo={_kCFStreamErrorCodeKey=-2102, NSUnderlyingError=0x12f8f6ee0 {Error Domain=kCFErrorDomainCFNetwork
Code=-1001 "(null)" UserInfo={_kCFStreamErrorCodeKey=-2102, _kCFStreamErrorDomainKey=4}},
_NSURLErrorFailingURLSessionTaskErrorKey=LocalDataTask ., _NSURLErrorRelatedURLSessionTaskErrorKey=(
"LocalDataTask ."

), NSLocalizedDescription=The request timed out., NSErrorFailingURLStringKey=
https://appdev.kolon.com/common/mkolonApps/app/appserviceDetail?appId=167&deviceI
d=D28925A9-4208-4CC7-A6A8-3CDA6BE8DFD9&packageNm=com.kolon.kolonappsdev
&platformCd=iOS%20phone&reviewLimit=0&userId=kccho1, NSErrorFailingURLKey=
https://appdev.kolon.com/common/mkolonApps/app/appserviceDetail?appId=167&deviceI
d=D28925A9-4208-4CC7-A6A8-3CDA6BE8DFD9&packageNm=com.kolon.kolonappsdev
&platformCd=iOS%20phone&reviewLimit=0&userId=kccho1,
_kCFStreamErrorDomainKey=4}

[Error] GET '
https://appdev.kolon.com/common/mkolonApps/app/appserviceDetail?appId=167&deviceId=D28925A9-4208-4CC7-A6A8-3CDA6BE8
DFD9&packageNm=com.kolon.kolonappsdev&platformCd=iOS%20phone&reviewLimit=0&userId=kccho1' [60.8444 s]:
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https://appdev.kolon.com/common/mkolonApps/app/appserviceDetail?appId=167&deviceId=D28925A9-4208-4CC7-A6A8-3CDA6BE8DFD9&packageNm=com.kolon.kolonappsdev&platformCd=iOS%20phone&reviewLimit=0&userId=kccho1':
https://appdev.kolon.com/common/mkolonApps/app/appserviceDetail?appId=167&deviceId=D28925A9-4208-4CC7-A6A8-3CDA6BE8DFD9&packageNm=com.kolon.kolonappsdev&platformCd=iOS%20phone&reviewLimit=0&userId=kccho1':
https://appdev.kolon.com/common/mkolonApps/app/appserviceDetail?appId=167&deviceId=D28925A9-4208-4CC7-A6A8-3CDA6BE8DFD9&packageNm=com.kolon.kolonappsdev&platformCd=iOS%20phone&reviewLimit=0&userId=kccho1
https://appdev.kolon.com/common/mkolonApps/app/appserviceDetail?appId=167&deviceId=D28925A9-4208-4CC7-A6A8-3CDA6BE8DFD9&packageNm=com.kolon.kolonappsdev&platformCd=iOS%20phone&reviewLimit=0&userId=kccho1
https://appdev.kolon.com/common/mkolonApps/app/appserviceDetail?appId=167&deviceId=D28925A9-4208-4CC7-A6A8-3CDA6BE8DFD9&packageNm=com.kolon.kolonappsdev&platformCd=iOS%20phone&reviewLimit=0&userId=kccho1
https://appdev.kolon.com/common/mkolonApps/app/appserviceDetail?appId=167&deviceId=D28925A9-4208-4CC7-A6A8-3CDA6BE8DFD9&packageNm=com.kolon.kolonappsdev&platformCd=iOS%20phone&reviewLimit=0&userId=kccho1
https://appdev.kolon.com/common/mkolonApps/app/appserviceDetail?appId=167&deviceId=D28925A9-4208-4CC7-A6A8-3CDA6BE8DFD9&packageNm=com.kolon.kolonappsdev&platformCd=iOS%20phone&reviewLimit=0&userId=kccho1
https://appdev.kolon.com/common/mkolonApps/app/appserviceDetail?appId=167&deviceId=D28925A9-4208-4CC7-A6A8-3CDA6BE8DFD9&packageNm=com.kolon.kolonappsdev&platformCd=iOS%20phone&reviewLimit=0&userId=kccho1
https://appdev.kolon.com/common/mkolonApps/app/appserviceDetail?appId=167&deviceId=D28925A9-4208-4CC7-A6A8-3CDA6BE8DFD9&packageNm=com.kolon.kolonappsdev&platformCd=iOS%20phone&reviewLimit=0&userId=kccho1
https://appdev.kolon.com/common/mkolonApps/app/appserviceDetail?appId=167&deviceId=D28925A9-4208-4CC7-A6A8-3CDA6BE8DFD9&packageNm=com.kolon.kolonappsdev&platformCd=iOS%20phone&reviewLimit=0&userId=kccho1
https://appdev.kolon.com/common/mkolonApps/app/appserviceDetail?appId=167&deviceId=D28925A9-4208-4CC7-A6A8-3CDA6BE8DFD9&packageNm=com.kolon.kolonappsdev&platformCd=iOS%20phone&reviewLimit=0&userId=kccho1
https://appdev.kolon.com/common/mkolonApps/app/appserviceDetail?appId=167&deviceId=D28925A9-4208-4CC7-A6A8-3CDA6BE8DFD9&packageNm=com.kolon.kolonappsdev&platformCd=iOS%20phone&reviewLimit=0&userId=kccho1


Error Domain=NSURLErrorDomain Code=-1001 "The request timed out." UserInfo={NSUnderlyingError=0x12f8f6ee0 {Error
Domain=kCFErrorDomainCFNetwork Code=-1001 "(null)" UserInfo={_kCFStreamErrorCodeKey=-2102,
_kCFStreamErrorDomainKey=4}}, NSErrorFailingURLStringKey=
https://appdev.kolon.com/common/mkolonApps/app/appserviceDetail?appId=167&deviceId=D28925A9-4208-4CC7-A6A8-3CDA6BE8
DFD9&packageNm=com.kolon.kolonappsdev&platformCd=iOS%20phone&reviewLimit=0&userId=kccho1, NSErrorFailingURLKey=
https://appdev.kolon.com/common/mkolonApps/app/appserviceDetail?appId=167&deviceId=D28925A9-4208-4CC7-A6A8-3CDA6BE8
DFD9&packageNm=com.kolon.kolonappsdev&platformCd=iOS%20phone&reviewLimit=0&userId=kccho1,
_kCFStreamErrorDomainKey=4, _kCFStreamErrorCodeKey=-2102, NSLocalizedDescription=The request timed out.}

#2 - 2025-06-10 13:00 - 조정후

- 담당자을(를) 조경천에서 정인명(으)로 변경되었습니다.

#3 - 2025-06-10 14:42 - 정인명

- 상태을(를) 의견에서 보류(으)로 변경되었습니다.

- 디바이스에 공통이(가) 추가되었습니다.

- 디바이스 값이 지워졌습니다. (MO_APP_AOS, MO_APP_iOS)

해당건은 서버 개선사항으로 처리 예정
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https://appdev.kolon.com/common/mkolonApps/app/appserviceDetail?appId=167&deviceId=D28925A9-4208-4CC7-A6A8-3CDA6BE8DFD9&packageNm=com.kolon.kolonappsdev&platformCd=iOS%20phone&reviewLimit=0&userId=kccho1
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