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[IKEN][Cloud] VPN/반출 신청 시 처리중 오류 발생 또는 멈춤

2025-09-03 11:24 - 김성희

상태: 진행 시작시간: 2025-09-03

우선순위: 보통 완료기한:  

담당자: 박서영 진척도: 70%

범주:  추정시간: 0.00 시간

목표버전:  소요 시간: 0.00 시간

버전:  요청자:  

앱버전:  OS버전:  

디바이스: 공통 심각도: 중대한 결함(Major)

설명

[문제점]
- IKEN앱(cloud개발) > 퀵버튼 > VPN/반출 신청 > VPN 신청 선택 > 사유, 기간 등 입력 후 신청 클릭 >> 처리중 오류 발생
또는 멈춤 (PC반출도 동일)

[개선점]
- 보안서비스 신청 가능

(로그)

com.kolon.ikenapp2dev D --> POST https://cloud-appdev.kolon.com/ikenapp/v2/api/rest/save
com.kolon.ikenapp2dev D Content-Length: 214
com.kolon.ikenapp2dev G7QnFuB4civOikCTMTL_6p8okcw3aw0PlkOQdc4SDQfW7vVbxKPjTTNMSRjLMjNhxhQ
com.kolon.ikenapp2dev D Content-Type: application/json
com.kolon.ikenapp2dev D appId: 41
com.kolon.ikenapp2dev D deviceSerialNo: e99aa6242a2ea047
com.kolon.ikenapp2dev D deviceModelNo: SM-S937N
com.kolon.ikenapp2dev D osVerNm: Android 15
com.kolon.ikenapp2dev D devicePlatformNm: Android Phone
com.kolon.ikenapp2dev D hckMngYn: N
com.kolon.ikenapp2dev D {
"methodName": "requestVpnWrite",
"methodParam": {
"reqCause": "vpntest cloud1111111111111",
"usedate1": "2025-09-03",
"usedate2": "2025-09-04",
"longChk": "",
"userid": "sunghee_kim1",
"pw": "successKolon!"
},
"complexMethod": "Y"
}
com.kolon.ikenapp2dev D --> END POST (214-byte body)
.ce$1$1:182 com.kolon.ikenapp2dev D [SwipeLayout][Distance]900
com.kolon.ikenapp2dev D <-- 200 https://cloud-appdev.kolon.com/ikenapp/v2/api/rest/save (174ms)
com.kolon.ikenapp2dev D date: Wed, 03 Sep 2025 02:18:46 GMT
com.kolon.ikenapp2dev D content-type: application/json
com.kolon.ikenapp2dev D content-length: 500
com.kolon.ikenapp2dev D set-cookie:
ApplicationGatewayAffinity-8090-httpCORS=e0d524a19690dac441bc5a6b8185a9fa; Path=/; SameSite=None; Secure
com.kolon.ikenapp2dev D set-cookie: ApplicationGatewayAffinity-8090-http=e0d524a19690dac441bc5a6b8185a9fa;
Path=/
com.kolon.ikenapp2dev D vary: Origin
com.kolon.ikenapp2dev D vary: Access-Control-Request-Method
com.kolon.ikenapp2dev D vary: Access-Control-Request-Headers
com.kolon.ikenapp2dev D x-content-type-options: nosniff
com.kolon.ikenapp2dev D x-xss-protection: 0
com.kolon.ikenapp2dev D cache-control: no-cache, no-store, max-age=0, must-revalidate
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com.kolon.ikenapp2dev D pragma: no-cache
com.kolon.ikenapp2dev D expires: 0
com.kolon.ikenapp2dev D x-frame-options: DENY
com.kolon.ikenapp2dev D content-security-policy: default-src 'self'
com.kolon.ikenapp2dev D {
"code": "OK",
"message": "Success",
"data": null,
"child": {
"code": "OK",
"message": "Success",
"data": "<!DOCTYPE HTML PUBLIC \"-\/\/IETF\/\/DTD HTML 2.0\/\/EN\">\n<html><head>\n<title>302
Found<\/title>\n<\/head><body>\n<h1>Found<\/h1>\n<p>The document has moved <a
href=\"https:\/\/secdev.kolon.com\/boanService\/mobileVpnApply?usedate1=2025-09-03&longChk=&usedate2=2025-
09-04&reqCause=vpntest%20cloud1111111111111&pw=successKolon!&userid=sunghee_kim1\">here<\/a>.<\/p>\n
<\/body><\/html>\n",
"child": null
}
}
com.kolon.ikenapp2dev D <-- END HTTP (500-byte body)

이력

#1 - 2025-09-03 14:49 - 박서영

- 상태을(를) 신규에서 진행(으)로 변경되었습니다.

- 진척도을(를) 0에서 70(으)로 변경되었습니다.

보안서비스 http->https 변경되어 방화벽 오픈 신청 후 말씀드릴게요.
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