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[IKEN][Cloud] VPN/반출 신청 PC반출 신청시 서버 에러 그대로 전달됨

2025-09-11 09:47 - 정인명

상태: 진행 시작시간: 2025-09-11

우선순위: 높음 완료기한:  

담당자: 박서영 진척도: 0%

범주:  추정시간: 0.00 시간

목표버전:  소요 시간: 0.00 시간

버전:  요청자:  

앱버전:  OS버전:  

디바이스: 공통 심각도: 중대한 결함(Major)

설명

[증상]
- PC 반출 신청 체크 , 내용 입력( 1개월, , 휴대용 저장장치, 스마트폰, 테터링, 프린터) 신청버튼 선택 시 앱 비정상 종료됨 (iOS)
-  동일 조건 으로 신청 시  서버의 에러코드 노출  이후 아무런 동작 없음 ( AOS ) 

이력

#1 - 2025-09-11 09:51 - 정인명

서버 로그 

content-security-policy: default-src 'self'
2025-09-11 09:46:06.264   757-6134  ApiLogger:14            com.kolon.ikenapp2dev                D  {
2025-09-11 09:46:06.264   757-6134  ApiLogger:14            com.kolon.ikenapp2dev                D      "code": "NG",
2025-09-11 09:46:06.264   757-6134  ApiLogger:14            com.kolon.ikenapp2dev                D      "message": "기간계 연동에 문제가
발생했습니다.",
2025-09-11 09:46:06.264   757-6134  ApiLogger:14            com.kolon.ikenapp2dev                D      "data": null,
2025-09-11 09:46:06.264   757-6134  ApiLogger:14            com.kolon.ikenapp2dev                D      "child": {
2025-09-11 09:46:06.264   757-6134  ApiLogger:14            com.kolon.ikenapp2dev                D          "code": "500",
2025-09-11 09:46:06.264   757-6134  ApiLogger:14            com.kolon.ikenapp2dev                D          "message":
"2025-09-11T00:46:06.317+00:00<\/timestamp>500<\/status>Internal Server Error<\/error>java.lang.IllegalArgumentException:
Comparison method violates its general contract!\n\tat java.base\/java.util.TimSort.mergeHi(TimSort.java:903)\n\tat
java.base\/java.util.TimSort.mergeAt(TimSort.java:520)\n\tat java.base\/java.util.TimSort.mergeCollapse(TimSort.java:448)\n\tat
java.base\/java.util.TimSort.sort(TimSort.java:245)\n\tat java.base\/java.util.Arrays.sort(Arrays.java:1515)\n\tat
java.base\/java.util.ArrayList.sort(ArrayList.java:1749)\n\tat
org.springframework.http.MediaType.sortBySpecificityAndQuality(MediaType.java:792)\n\tat
org.springframework.web.servlet.mvc.method.annotation.AbstractMessageConverterMethodProcessor.writeWithMessageConverters(A
bstractMessageConverterMethodProcessor.java:254)\n\tat
org.springframework.web.servlet.mvc.method.annotation.RequestResponseBodyMethodProcessor.handleReturnValue(RequestRespons
eBodyMethodProcessor.java:183)\n\tat
org.springframework.web.method.support.HandlerMethodReturnValueHandlerComposite.handleReturnValue(HandlerMethodReturnValu
eHandlerComposite.java:78)\n\tat
org.springframework.web.servlet.mvc.method.annotation.ServletInvocableHandlerMethod.invokeAndHandle(ServletInvocableHandlerM
ethod.java:135)\n\tat
org.springframework.web.servlet.mvc.method.annotation.RequestMappingHandlerAdapter.invokeHandlerMethod(RequestMappingHandl
erAdapter.java:895)\n\tat
org.springframework.web.servlet.mvc.method.annotation.RequestMappingHandlerAdapter.handleInternal(RequestMappingHandlerAdap
ter.java:808)\n\tat
org.springframework.web.servlet.mvc.method.AbstractHandlerMethodAdapter.handle(AbstractHandlerMethodAdapter.java:87)\n\tat
org.springframework.web.servlet.DispatcherServlet.doDispatch(DispatcherServlet.java:1067)\n\tat
org.springframework.web.servlet.DispatcherServlet.doService(DispatcherServlet.java:963)\n\tat
org.springframework.web.servlet.FrameworkServlet.processRequest(FrameworkServlet.java:1006)\n\tat
org.springframework.web.servlet.FrameworkServlet.doGet(FrameworkServlet.java:898)\n\tat
javax.servlet.http.HttpServlet.service(HttpServlet.java:529)\n\tat
org.springframework.web.servlet.FrameworkServlet.service(FrameworkServlet.java:883)\n\tat
javax.servlet.http.HttpServlet.service(HttpServlet.java:623)\n\tat
org.apache.catalina.core.ApplicationFilterChain.internalDoFilter(ApplicationFilterChain.java:199)\n\tat
org.apache.catalina.core.ApplicationFilterChain.doFilter(ApplicationFilterChain.java:144)\n\tat
org.apache.tomcat.websocket.server.WsFilter.doFilter(WsFilter.java:51)\n\tat
org.apache.catalina.core.ApplicationFilterChain.internalDoFilter(ApplicationFilterChain.java:168)\n\tat
org.apache.catalina.core.ApplicationFilterChain.doFilter(ApplicationFilterChain.java:144)\n\tat
org.springframework.web.multipart.support.MultipartFilter.doFilterInternal(MultipartFilter.java:125)\n\tat
org.springframework.web.filter.OncePerRequestFilter.doFilter(OncePerRequestFilter.java:117)\n\tat
org.apache.catalina.core.ApplicationFilterChain.internalDoFilter(ApplicationFilterChain.java:168)\n\tat
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org.apache.catalina.core.ApplicationFilterChain.doFilter(ApplicationFilterChain.java:144)\n\tat
org.springframework.security.web.authentication.AbstractAuthenticationProcessingFilter.doFilter(AbstractAuthenticationProcessingFil
ter.java:219)\n\tat
org.springframework.security.web.authentication.AbstractAuthenticationProcessingFilter.doFilter(AbstractAuthenticationProcessingFil
ter.java:213)\n\tat org.apache.catalina.core.ApplicationFilterChain.internalDoFilter(ApplicationFilterChain.java:168)\n\tat
org.apache.catalina.core.ApplicationFilterChain.doFilter(ApplicationFilterChain.java:144)\n\tat
org.springframework.web.filter.OncePerRequestFilter.doFilter(OncePerRequestFilter.java:102)\n\tat
org.apache.catalina.core.ApplicationFilterChain.internalDoFilter(ApplicationFilterChain.java:168)\n\tat
org.apache.catalina.core.ApplicationFilterChain.doFilter(ApplicationFilterC
2025-09-11 09:46:06.264   757-6134  ApiLogger:14            com.kolon.ikenapp2dev                D  hain.java:144)\n\tat
org.springframework.security.web.FilterChainProxy$VirtualFilterChain.doFilter(FilterChainProxy.java:327)\n\tat
org.springframework.security.web.access.intercept.FilterSecurityInterceptor.invoke(FilterSecurityInterceptor.java:115)\n\tat
org.springframework.security.web.access.intercept.FilterSecurityInterceptor.doFilter(FilterSecurityInterceptor.java:81)\n\tat
org.springframework.security.web.FilterChainProxy$VirtualFilterChain.doFilter(FilterChainProxy.java:336)\n\tat
org.springframework.security.web.access.ExceptionTranslationFilter.doFilter(ExceptionTranslationFilter.java:122)\n\tat
org.springframework.security.web.access.ExceptionTranslationFilter.doFilter(ExceptionTranslationFilter.java:116)\n\tat
org.springframework.security.web.FilterChainProxy$VirtualFilterChain.doFilter(FilterChainProxy.java:336)\n\tat
org.springframework.security.web.session.SessionManagementFilter.doFilter(SessionManagementFilter.java:126)\n\tat
org.springframework.security.web.session.SessionManagementFilter.doFilter(SessionManagementFilter.java:81)\n\tat
org.springframework.security.web.FilterChainProxy$VirtualFilterChain.doFilter(FilterChainProxy.java:336)\n\tat
org.springframework.security.web.authentication.AnonymousAuthenticationFilter.doFilter(AnonymousAuthenticationFilter.java:109)\n\
tat org.springframework.security.web.FilterChainProxy$VirtualFilterChain.doFilter(FilterChainProxy.java:336)\n\tat
org.springframework.security.web.servletapi.SecurityContextHolderAwareRequestFilter.doFilter(SecurityContextHolderAwareReques
tFilter.java:149)\n\tat
org.springframework.security.web.FilterChainProxy$VirtualFilterChain.doFilter(FilterChainProxy.java:336)\n\tat
org.springframework.security.web.savedrequest.RequestCacheAwareFilter.doFilter(RequestCacheAwareFilter.java:63)\n\tat
org.springframework.security.web.FilterChainProxy$VirtualFilterChain.doFilter(FilterChainProxy.java:336)\n\tat
org.springframework.security.web.authentication.AbstractAuthenticationProcessingFilter.doFilter(AbstractAuthenticationProcessingFil
ter.java:219)\n\tat
org.springframework.security.web.authentication.AbstractAuthenticationProcessingFilter.doFilter(AbstractAuthenticationProcessingFil
ter.java:213)\n\tat org.springframework.security.web.FilterChainProxy$VirtualFilterChain.doFilter(FilterChainProxy.java:336)\n\tat
org.springframework.security.web.authentication.logout.LogoutFilter.doFilter(LogoutFilter.java:103)\n\tat
org.springframework.security.web.authentication.logout.LogoutFilter.doFilter(LogoutFilter.java:89)\n\tat
org.springframework.security.web.FilterChainProxy$VirtualFilterChain.doFilter(FilterChainProxy.java:336)\n\tat
org.springframework.security.web.csrf.CsrfFilter.doFilterInternal(CsrfFilter.java:117)\n\tat
org.springframework.web.filter.OncePerRequestFilter.doFilter(OncePerRequestFilter.java:117)\n\tat
org.springframework.security.web.FilterChainProxy$VirtualFilterChain.doFilter(FilterChainProxy.java:336)\n\tat
org.springframework.security.web.header.HeaderWriterFilter.doHeadersAfter(HeaderWriterFilter.java:90)\n\tat
org.springframework.security.web.header.HeaderWriterFilter.doFilterInternal(HeaderWriterFilter.java:75)\n\tat
org.springframework.web.filter.OncePerRequestFilter.doFilter(OncePerRequestFilter.java:117)\n\tat
org.springframework.security.web.FilterChainProxy$VirtualFilterChain.doFilter(FilterChainProxy.java:336)\n\tat
org.springframework.security.web.context.SecurityContextPersistenceFilter.doFilter(SecurityContextPersistenceFilter.java:110)\n\tat
org.springframework.security.web.context.SecurityContextPersistenceFilter.doFilter(SecurityContextPersistenceFilter.java:80)\n\tat
org.springframework.security.web.FilterChainProxy$VirtualFilterChain.doFilter(FilterChainProxy.java:336)\n\tat
org.springframework.security.web.context.request.async.WebAsyncManagerIntegrationFilter.doFilterInternal(WebAsyncManagerInteg
rationFilter.java:55)\n\tat org.springframework.web.filter.OncePerRequestFilter.doFilter(OncePerRequestFilter.java:117)\n\t
2025-09-11 09:46:06.264   757-6134  ApiLogger:14            com.kolon.ikenapp2dev                D  at
org.springframework.security.web.FilterChainProxy$VirtualFilterChain.doFilter(FilterChainProxy.java:336)\n\tat
org.springframework.security.web.FilterChainProxy.doFilterInternal(FilterChainProxy.java:211)\n\tat
org.springframework.security.web.FilterChainProxy.doFilter(FilterChainProxy.java:183)\n\tat
org.springframework.web.filter.DelegatingFilterProxy.invokeDelegate(DelegatingFilterProxy.java:354)\n\tat
org.springframework.web.filter.DelegatingFilterProxy.doFilter(DelegatingFilterProxy.java:267)\n\tat
org.apache.catalina.core.ApplicationFilterChain.internalDoFilter(ApplicationFilterChain.java:168)\n\tat
org.apache.catalina.core.ApplicationFilterChain.doFilter(ApplicationFilterChain.java:144)\n\tat
org.springframework.web.filter.RequestContextFilter.doFilterInternal(RequestContextFilter.java:100)\n\tat
org.springframework.web.filter.OncePerRequestFilter.doFilter(OncePerRequestFilter.java:117)\n\tat
org.apache.catalina.core.ApplicationFilterChain.internalDoFilter(ApplicationFilterChain.java:168)\n\tat
org.apache.catalina.core.ApplicationFilterChain.doFilter(ApplicationFilterChain.java:144)\n\tat
org.springframework.web.filter.FormContentFilter.doFilterInternal(FormContentFilter.java:93)\n\tat
org.springframework.web.filter.OncePerRequestFilter.doFilter(OncePerRequestFilter.java:117)\n\tat
org.apache.catalina.core.ApplicationFilterChain.internalDoFilter(ApplicationFilterChain.java:168)\n\tat
org.apache.catalina.core.ApplicationFilterChain.doFilter(ApplicationFilterChain.java:144)\n\tat
org.springframework.session.web.http.SessionRepositoryFilter.doFilterInternal(SessionRepositoryFilter.java:142)\n\tat
org.springframework.session.web.http.OncePerRequestFilter.doFilter(OncePerRequestFilter.java:82)\n\tat
org.apache.catalina.core.ApplicationFilterChain.internalDoFilter(ApplicationFilterChain.java:168)\n\tat
org.apache.catalina.core.ApplicationFilterChain.doFilter(ApplicationFilterChain.java:144)\n\tat
org.springframework.boot.actuate.metrics.web.servlet.WebMvcMetricsFilter.doFilterInternal(WebMvcMetricsFilter.java:96)\n\tat
org.springframework.web.filter.OncePerRequestFilter.doFilter(OncePerRequestFilter.java:117)\n\tat
org.apache.catalina.core.ApplicationFilterChain.internalDoFilter(ApplicationFilterChain.java:168)\n\tat
org.apache.catalina.core.ApplicationFilterChain.doFilter(ApplicationFilterChain.java:144)\n\tat
org.springframework.boot.web.servlet.support.ErrorPageFilter.doFilter(ErrorPageFilter.java:126)\n\tat
org.springframework.boot.web.servlet.support.ErrorPageFilter.access$000(ErrorPageFilter.java:64)\n\tat
org.springframework.boot.web.servlet.support.ErrorPageFilter$1.doFilterInternal(ErrorPageFilter.java:101)\n\tat
org.springframework.web.filter.OncePerRequestFilter.doFilter(OncePerRequestFilter.java:117)\n\tat
org.springframework.boot.web.servlet.support.ErrorPageFilter.doFilter(ErrorPageFilter.java:119)\n\tat
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org.apache.catalina.core.ApplicationFilterChain.internalDoFilter(ApplicationFilterChain.java:168)\n\tat
org.apache.catalina.core.ApplicationFilterChain.doFilter(ApplicationFilterChain.java:144)\n\tat
org.springframework.web.filter.CharacterEncodingFilter.doFilterInternal(CharacterEncodingFilter.java:201)\n\tat
org.springframework.web.filter.OncePerRequestFilter.doFilter(OncePerRequestFilter.java:117)\n\tat
org.apache.catalina.core.ApplicationFilterChain.internalDoFilter(ApplicationFilterChain.java:168)\n\tat
org.apache.catalina.core.ApplicationFilterChain.doFilter(ApplicationFilterChain.java:144)\n\tat
org.apache.catalina.core.StandardWrapperValve.invoke(StandardWrapperValve.java:168)\n\tat
org.apache.catalina.core.StandardContextValve.invoke(StandardContextValve.java:90)\n\tat
org.apache.catalina.authenticator.AuthenticatorBase.invoke(AuthenticatorBase.java:482)\n\tat
org.apache.catalina.core.StandardHostValve.invoke(StandardHostValve.java:130)\n\tat
org.apache.catalina.valves.ErrorReportValve.invoke(ErrorReportValve.java:93)\n\tat
org.apache.catalina.valves.AbstractAccessLogValve.invoke(AbstractAccessLogVal
2025-09-11 09:46:06.264   757-6134  ApiLogger:14            com.kolon.ikenapp2dev                D  ve.java:660)\n\tat
org.apache.catalina.core.StandardEngineValve.invoke(StandardEngineValve.java:74)\n\tat
org.apache.catalina.connector.CoyoteAdapter.service(CoyoteAdapter.java:346)\n\tat
org.apache.coyote.ajp.AjpProcessor.service(AjpProcessor.java:424)\n\tat
org.apache.coyote.AbstractProcessorLight.process(AbstractProcessorLight.java:63)\n\tat
org.apache.coyote.AbstractProtocol$ConnectionHandler.process(AbstractProtocol.java:937)\n\tat
org.apache.tomcat.util.net.NioEndpoint$SocketProcessor.doRun(NioEndpoint.java:1791)\n\tat
org.apache.tomcat.util.net.SocketProcessorBase.run(SocketProcessorBase.java:52)\n\tat
org.apache.tomcat.util.threads.ThreadPoolExecutor.runWorker(ThreadPoolExecutor.java:1190)\n\tat
org.apache.tomcat.util.threads.ThreadPoolExecutor$Worker.run(ThreadPoolExecutor.java:659)\n\tat
org.apache.tomcat.util.threads.TaskThread$WrappingRunnable.run(TaskThread.java:63)\n\tat
java.base\/java.lang.Thread.run(Thread.java:834)\n<\/trace>\/boanService\/mobileSecApply<\/path><\/Map>",
2025-09-11 09:46:06.264   757-6134  ApiLogger:14            com.kolon.ikenapp2dev                D          "data": null,
2025-09-11 09:46:06.264   757-6134  ApiLogger:14            com.kolon.ikenapp2dev                D          "child": null
2025-09-11 09:46:06.264   757-6134  ApiLogger:14            com.kolon.ikenapp2dev                D      }
2025-09-11 09:46:06.264   757-6134  ApiLogger:14            com.kolon.ikenapp2dev                D  }

#2 - 2025-09-11 10:53 - 박서영

- 상태을(를) 신규에서 진행(으)로 변경되었습니다.
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