
mKOLON4.0 모바일 앱 고도화 프로젝트 - 결함 #13829

[IKEN] TC-IKEN_014(Work>서비스데스크 #119 TC] Work>서비스데스크>VPN/반출신청시 에러
발생

2025-09-17 14:56 - 정도영

상태: 신규 시작시간: 2025-09-17

우선순위: 보통 완료기한:  

담당자: 정인명 진척도: 0%

범주:  추정시간: 0.00 시간

목표버전:  소요 시간: 0.00 시간

버전:  요청자:  

앱버전:  OS버전:  

디바이스: 공통 심각도: 중대한 결함(Major)

설명

신청버튼 선택 시 입력된 보안신청 내용 신청 정상처리 되지 않고 에러 발생및 보안탭 리스트에 추가 되지 않음(테스트계정 :
youg79)
iOS : 등록에 실패했습니다. 토스트
Android: html표시 에러 팝업

이력

#1 - 2025-09-17 15:22 - 정도영

안드로이드의 경우 에러 팝업 또는 성공토스트 발생 후 실제 리스트에는 등록된 항목이 없슴.(이떄 로그)

[HTTP_REQUEST]Encryption disabled!--->HEADERS<---
Authorization: ��
Content-Type: application/json
appId: 41
deviceSerialNo: 6287b2fcfc7c48eb
deviceModelNo: SM-F721N
osVerNm: Android 14
devicePlatformNm: Android Phone
hckMngYn: N
 https://cloud-appdev.kolon.com/ikenapp/v2/api/rest/save
15:08:09.297  D  HTTP 요청 시작 로그: https://cloud-appdev.kolon.com/ikenapp/v2/api/rest/save
15:08:09.297  D  --> POST https://cloud-appdev.kolon.com/ikenapp/v2/api/rest/save
15:08:09.297  D  Content-Length: 251
15:08:09.297  D  Authorization: Bearer
eyJ0eXAiOiJKV1QiLCJraWQiOiJhdXRoLXJzYS0xIiwiYWxnIjoiUlMyNTYifQ.eyJ1c2VyIjp7ImlkIjozMjgyOTIyLCJ1c2VyQWNjb3VudCI6Ij
U4MDEiLCJ1c2VyTmFtZSI6Iuy1nOyasO2YgSIsImNvbXBhbnlDZCI6IkxTIiwiaHJDb21wYW55Q2QiOiJLQk4iLCJidXNpbmVzc1VuaXQiOi
JLQk5CVSIsImVzdGFiaWQiOiIiLCJjb21wYW55TmFtZSI6Iuy9lOyYpOuhseuyoOuLiO2KuCIsImRlcHRDb2RlIjoia2JuMDAwNCIsImRlcHR
OYW1lIjoi7JiB64Ko7KeA7JetSGVscERlc2siLCJkZXB0T3JkZXIiOjIwMCwiYWJzZW5jZSI6IkluLXRoZS1PZmZpY2UiLCJlbWFpbCI6IjU4
MDFAa29sb24uY29tIiwiZW1wbG95ZWVObyI6IjIwMTRBMjA4MSIsImZheE51bSI6IjA1NC00NjktMzEyNSIsImZ1bGxQYXRoIjoiL0xTL2
tibjAwMDEva2JuMDAwNCIsIm1haW5kZXB0ZmxhZyI6IlkiLCJta29sb24iOiJOIiwibW9iaWxlTnVtIjoiMDEwLTM1MjUtNTgwMSIsIm9mZ
mljZUNvZGUiOiIiLCJwZXJzb25OdW1iZXIiOiJLQk4yMDE0QTIwODEiLCJ0YXNrIjoi7Lu07ZOo7YSwIOycoOyngOuztOyImCIsInRlbE51bS
I6IjA1NC00NjktMzc0OSIsInRpdGxlQ29kZSI6IlRLQk5FVEMxMjMxIiwidGl0bGVOYW1lIjoi7LGF7J6ELe2YkeugpeyCrCIsInRpdGxlT3JkZ
XIiOjk0MTAsInNlY3VyaXR5TGV2ZWwiOiIxMCIsInJvbGVDb2RlIjpudWxsLCJyb2xlTmFtZSI6bnVsbCwicm9sZU9yZGVyIjpudWxsLCJy
b2xlcyI6IlJPTEVfVVNFUiIsImJpcnRoRHQiOiIxOTcxLTEyLTA2VDE1OjAwOjAwIiwiYmlydGhEdFR5cGUiOiJZIiwibWFycmllZFluIjoiTiIs
Im1hcnJpZWREdCI6IjE4OTktMTItMzFUMTU6MDA6MDAuMDAwKzAwOjAwIiwiZW50ZXJEdCI6IjIwMTQtMTItMDdUMTU6MDA6MD
AuMDAwKzAwOjAwIiwibW9kcklkIjoic3lzdGVtIiwibW9kRHR0bSI6IjIwMjUtMDktMTZUMjA6MzA6MDIiLCJjcmVhdHJJZCI6InN5c3RlbS
IsImNyZWF0RHR0bSI6IjIwMjUtMDYtMTBUMDQ6NDg6MjUiLCJjb21tVHlwZSI6Ik4ifSwidXNlcl9uYW1lIjoiNTgwMSIsInNjb3BlIjoiVVN
FUiIsInNjcCI6IlVTRVIiLCJyb2xlcyI6WyJST0xFX1VTRVIiXSwiYXV0aG9yaXRpZXMiOlsiUk9MRV9VU0VSIl0sImp0aSI6IjQxZmQzNDdl
LTM3ZTktNDU1ZS1hYjg5LTdlOTAyOGU5NmVkNCIsInN1YiI6IjU4MDEiLCJpYXQiOjE3NTgwODkyNjAsImV4cCI6MjM4ODgwOTI1OX
0.J7eFmB3ykaZP_LeLK_m3pTTTFWoZXyYhHCc_NzcCogs7uO4MxzCngPZrsZn4AiVyEAN00XPbG8LooKPscnYCpLiLk6eg9lizL9VIfCa
X7YVFUfXLlOFgaZ-E1mPOIEKW19DaUlZW3sAtv3eTOqjYm3FbLV0EPQQoTzyOh50-dzttIkqK81ZCklTqDjuWOsrfgZcDa-Lbq7GvyCTc
zXPEsNij8w-HjuHZ6vnrwj5E6tI9DU3fbV-GGizIZQnw-w1O90J7_1p-RDquUxlkney_V_27lLPvv_LhZoMsICvZqU8Gw1xebywCLp3pqYYZ
IRP1wA82wo2HttyCX224mIm2Ww
15:08:09.297  D  Content-Type: application/json
15:08:09.298  D  appId: 41
15:08:09.298  D  deviceSerialNo: 6287b2fcfc7c48eb
15:08:09.298  D  deviceModelNo: SM-F721N
15:08:09.298  D  osVerNm: Android 14
15:08:09.298  D  devicePlatformNm: Android Phone
15:08:09.298  D  hckMngYn: N
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15:08:09.299  D  {
"methodName": "requestVpnWrite",
"methodParam": {
"reqCause": "ㅍ호ㅗㅓㅓㅓㅏㅓㅗㅎ휴ㅗㅓㅓㅓㅓㅓㅜㅝㅝㅓㅓ\n포",
"usedate1": "2025-09-17",
"usedate2": "2025-10-01",
"longChk": "",
"userid": "5801",
"pw": "successKolon!"
},
"complexMethod": "Y"
}
15:08:09.299  D  --> END POST (251-byte body)
15:08:09.557  D  <-- 200 https://cloud-appdev.kolon.com/ikenapp/v2/api/rest/save (257ms)
15:08:09.557  D  date: Wed, 17 Sep 2025 06:08:09 GMT
15:08:09.557  D  content-type: application/json
15:08:09.557  D  content-length: 138
15:08:09.558  D  set-cookie: ApplicationGatewayAffinity-8090-httpCORS=e0d524a19690dac441bc5a6b8185a9fa; Path=/;
SameSite=None; Secure
15:08:09.558  D  set-cookie: ApplicationGatewayAffinity-8090-http=e0d524a19690dac441bc5a6b8185a9fa; Path=/
15:08:09.558  D  vary: Origin
15:08:09.558  D  vary: Access-Control-Request-Method
15:08:09.558  D  vary: Access-Control-Request-Headers
15:08:09.558  D  x-content-type-options: nosniff
15:08:09.558  D  x-xss-protection: 0
15:08:09.559  D  cache-control: no-cache, no-store, max-age=0, must-revalidate
15:08:09.559  D  pragma: no-cache
15:08:09.559  D  expires: 0
15:08:09.559  D  x-frame-options: DENY
15:08:09.559  D  content-security-policy: default-src 'self'
15:08:09.560  D  {
"code": "OK",
"message": "Success",
"data": null,
"child": {
"code": "OK",
"message": "Success",
"data": {
"response": {
"success": "200"
}
},
"child": null
}
}
15:08:09.560  D  <-- END HTTP (138-byte body)

15:08:09.561  D  HTTP 응답 로그: 
https://cloud-appdev.kolon.com/ikenapp/v2/api/rest/save, 성공: true

리스트 결과값에 추가한 항목이 없음

15:08:21.699  D  Input channel destroyed: '764e296', fd=194
15:08:21.709  D  [HTTP_REQUEST]Encryption disabled!--->HEADERS<---
Authorization: ��
Content-Type: application/json
appId: 41
deviceSerialNo: 6287b2fcfc7c48eb
deviceModelNo: SM-F721N
osVerNm: Android 14
devicePlatformNm: Android Phone
hckMngYn: N
 https://cloud-appdev.kolon.com/ikenapp/v2/api/list
15:08:21.710  D  HTTP 요청 시작 로그: https://cloud-appdev.kolon.com/ikenapp/v2/api/list
15:08:21.710  D  --> POST https://cloud-appdev.kolon.com/ikenapp/v2/api/list
15:08:21.710  D  Content-Length: 164
15:08:21.710  D  Authorization: Bearer
eyJ0eXAiOiJKV1QiLCJraWQiOiJhdXRoLXJzYS0xIiwiYWxnIjoiUlMyNTYifQ.eyJ1c2VyIjp7ImlkIjozMjgyOTIyLCJ1c2VyQWNjb3VudCI6Ij
U4MDEiLCJ1c2VyTmFtZSI6Iuy1nOyasO2YgSIsImNvbXBhbnlDZCI6IkxTIiwiaHJDb21wYW55Q2QiOiJLQk4iLCJidXNpbmVzc1VuaXQiOi
JLQk5CVSIsImVzdGFiaWQiOiIiLCJjb21wYW55TmFtZSI6Iuy9lOyYpOuhseuyoOuLiO2KuCIsImRlcHRDb2RlIjoia2JuMDAwNCIsImRlcHR
OYW1lIjoi7JiB64Ko7KeA7JetSGVscERlc2siLCJkZXB0T3JkZXIiOjIwMCwiYWJzZW5jZSI6IkluLXRoZS1PZmZpY2UiLCJlbWFpbCI6IjU4
MDFAa29sb24uY29tIiwiZW1wbG95ZWVObyI6IjIwMTRBMjA4MSIsImZheE51bSI6IjA1NC00NjktMzEyNSIsImZ1bGxQYXRoIjoiL0xTL2
tibjAwMDEva2JuMDAwNCIsIm1haW5kZXB0ZmxhZyI6IlkiLCJta29sb24iOiJOIiwibW9iaWxlTnVtIjoiMDEwLTM1MjUtNTgwMSIsIm9mZ
mljZUNvZGUiOiIiLCJwZXJzb25OdW1iZXIiOiJLQk4yMDE0QTIwODEiLCJ0YXNrIjoi7Lu07ZOo7YSwIOycoOyngOuztOyImCIsInRlbE51bS
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I6IjA1NC00NjktMzc0OSIsInRpdGxlQ29kZSI6IlRLQk5FVEMxMjMxIiwidGl0bGVOYW1lIjoi7LGF7J6ELe2YkeugpeyCrCIsInRpdGxlT3JkZ
XIiOjk0MTAsInNlY3VyaXR5TGV2ZWwiOiIxMCIsInJvbGVDb2RlIjpudWxsLCJyb2xlTmFtZSI6bnVsbCwicm9sZU9yZGVyIjpudWxsLCJy
b2xlcyI6IlJPTEVfVVNFUiIsImJpcnRoRHQiOiIxOTcxLTEyLTA2VDE1OjAwOjAwIiwiYmlydGhEdFR5cGUiOiJZIiwibWFycmllZFluIjoiTiIs
Im1hcnJpZWREdCI6IjE4OTktMTItMzFUMTU6MDA6MDAuMDAwKzAwOjAwIiwiZW50ZXJEdCI6IjIwMTQtMTItMDdUMTU6MDA6MD
AuMDAwKzAwOjAwIiwibW9kcklkIjoic3lzdGVtIiwibW9kRHR0bSI6IjIwMjUtMDktMTZUMjA6MzA6MDIiLCJjcmVhdHJJZCI6InN5c3RlbS
IsImNyZWF0RHR0bSI6IjIwMjUtMDYtMTBUMDQ6NDg6MjUiLCJjb21tVHlwZSI6Ik4ifSwidXNlcl9uYW1lIjoiNTgwMSIsInNjb3BlIjoiVVN
FUiIsInNjcCI6IlVTRVIiLCJyb2xlcyI6WyJST0xFX1VTRVIiXSwiYXV0aG9yaXRpZXMiOlsiUk9MRV9VU0VSIl0sImp0aSI6IjQxZmQzNDdl
LTM3ZTktNDU1ZS1hYjg5LTdlOTAyOGU5NmVkNCIsInN1YiI6IjU4MDEiLCJpYXQiOjE3NTgwODkyNjAsImV4cCI6MjM4ODgwOTI1OX
0.J7eFmB3ykaZP_LeLK_m3pTTTFWoZXyYhHCc_NzcCogs7uO4MxzCngPZrsZn4AiVyEAN00XPbG8LooKPscnYCpLiLk6eg9lizL9VIfCa
X7YVFUfXLlOFgaZ-E1mPOIEKW19DaUlZW3sAtv3eTOqjYm3FbLV0EPQQoTzyOh50-dzttIkqK81ZCklTqDjuWOsrfgZcDa-Lbq7GvyCTc
zXPEsNij8w-HjuHZ6vnrwj5E6tI9DU3fbV-GGizIZQnw-w1O90J7_1p-RDquUxlkney_V_27lLPvv_LhZoMsICvZqU8Gw1xebywCLp3pqYYZ
IRP1wA82wo2HttyCX224mIm2Ww
15:08:21.710  D  Content-Type: application/json
15:08:21.710  D  appId: 41
15:08:21.710  D  deviceSerialNo: 6287b2fcfc7c48eb
15:08:21.710  D  deviceModelNo: SM-F721N
15:08:21.710  D  osVerNm: Android 14
15:08:21.710  D  devicePlatformNm: Android Phone
15:08:21.710  D  hckMngYn: N
15:08:21.713  D  {
"methodName": "siKBNBTS0120SO",
"methodParam": {
"type": "listReq",
"key01": "5801",
"key02": "CL",
"key03": "1",
"key04": "20",
"key05": "BOAN",
"key06": "Y"
},
"complexMethod": "Y"
}
15:08:21.713  D  --> END POST (164-byte body)

15:08:21.906  D  <-- 200 https://cloud-appdev.kolon.com/ikenapp/v2/api/list (192ms)
15:08:21.906  D  date: Wed, 17 Sep 2025 06:08:21 GMT
15:08:21.907  D  content-type: application/json
15:08:21.907  D  content-length: 158
15:08:21.907  D  set-cookie: ApplicationGatewayAffinity-8090-httpCORS=e0d524a19690dac441bc5a6b8185a9fa; Path=/;
SameSite=None; Secure
15:08:21.907  D  set-cookie: ApplicationGatewayAffinity-8090-http=e0d524a19690dac441bc5a6b8185a9fa; Path=/
15:08:21.907  D  x-content-type-options: nosniff
15:08:21.907  D  x-xss-protection: 0
15:08:21.907  D  cache-control: no-cache, no-store, max-age=0, must-revalidate
15:08:21.908  D  pragma: no-cache
15:08:21.908  D  expires: 0
15:08:21.908  D  x-frame-options: DENY
15:08:21.908  D  content-security-policy: default-src 'self'
15:08:21.909  D  {
"code": "OK",
"message": "Success",
"data": null,
"child": {
"code": "OK",
"message": "Success",
"data": {
"zResultCd": "S",
"zResultMsg": "Success",
"data": []
},
"child": null
}
}
15:08:21.909  D  <-- END HTTP (158-byte body)
15:08:21.910  D  HTTP 응답 로그: https://cloud-appdev.kolon.com/ikenapp/v2/api/list, 성공: true

15:08:21.911  D  [HTTP_RESPONSE]Decryption disabled!
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#2 - 2025-09-17 15:36 - 정도영

iOS도 동일하게 https://cloud-appdev.kolon.com/ikenapp/v2/api/rest/save 동일하게 "success": "200" 응답하나 리스트에 등록된 항목이 없음

#3 - 2025-09-17 15:37 - 정도영

- 담당자을(를) 정도영에서 정인명(으)로 변경되었습니다.

#4 - 2025-09-17 15:38 - 정도영

테스트계정 : yong79, 5801
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